
HVAC/FURNACE/COMMERICAL Probes 

Register Warranty ONLINE at www.BLSWarranty.com or call 855.855.6070 

BLS/MCI™ FIVE (5/1) Year Enhanced Warranty        $99.00 

ENHANCED WARRANTY 

Your BLS/MCI HVAC Probe Air Purifier is warran�ed to be free from all defects in material and workmanship in normal 

indoor use for a period of five (5) years from date of purchase. The warranty is granted only to the original purchaser 

(proof or purchased required). The warranty is granted only to the original purchaser. The warranty is subject to the 

following provisions:  

Your BLS/MCI HVAC unit may consist of three (3) separate components. The housing ballast, which protrudes from the 

HVAC duct or other equipment once installed, the PCO cell (target plate w/UV lamp) and/or the DBI cell(s) which extend 

into the ductwork. Your BLS HVAC housing (ballast) is warran�ed to be free from all defects in material and workmanship 

in normal indoor use for a period of five (5) years from date of purchase. Your PCO target plate is warran�ed for life.  The 

UV lamp is warran�ed for one (1) year (it should be replaced when it no longer illuminates or every three years, 

whichever comes first) from the date of purchase. The DBI cell(s), is warran�ed to be free from all defects in material and 

workmanship in normal indoor use for a period of one (1) year (it should be replaced when the LED no longer illuminates 

or every three years, whichever comes first) from date of purchase. Any damage or malfunc�ons caused by negligence, 

abuse, or use not in accordance with the Owner’s Manual are not covered by this warranty. Likewise, any defect or 

damage caused by unauthorized service or the use of other than Genuine Manufacturer parts are not covered. 

The warrantor will, at its op�on, repair or replace a defec�ve Air Purifier part(s) for the Air Purifier that is covered by this 

warranty. As a ma�er of warranty policy, the manufacturer will not refund the customer’s purchase price. Repairs not 

covered under this warranty will be billed at $75 bench charge (in advance for evalua�on), and $150 per labor hour plus 

parts.  Once evaluated, the cost of repair will be approved and paid by the owner of the product prior to any repair.  

Return shipping will be paid by BLS. At its own discre�on, by company policy, BLS may require its owner to contact OEM 

prior and as an alterna�ve to any BLS approval for repair. 

To register your warranty, follow the instruc�ons listed below.  To obtain warranty service you must first contact BLS via 

email or telephone, complete the proper requisi�on form and, once approved for receipt, return the defec�ve Air 

Purifier or Air Purifier parts in the original packaging, or pay for packaging provided for you by the manufacturer, to the 

authorized service center as directed by the warrantor. All transporta�on charges submi�ed under this warranty shall be 

borne by the purchaser. Unless this warranty is expressly renewed, enhanced, or extended by the manufacturer or its 

agent, any repaired or replaced parts shall be warran�ed to the original purchaser only for the length of the unexpired 

por�on of the original warranty.  

FURTHER LIMITATIONS AND EXCLUSIONS APPLY Any warranty that may be implied in connec�on with your purchase or 

use of the Air Purifier, including any warranty of merchantability or any warranty for Fitness For A Par�cular Purpose is 

limited to the dura�on of this warranty. Some states do not allow limita�ons on how long an implied warranty lasts, so 

the above limita�on may not apply to you. Your relief for the breach of this warranty is limited to the relief expressly 

provided above. In no event shall the manufacturer be liable for any consequen�al or incidental damages you may incur 

in connec�on with your purchase or use of the Air Purifier. Some states do not allow the exclusion or limita�on of 

incidental or consequen�al damages, so the above limita�on or exclusion may not apply to you. This warranty gives you 

specific legal rights, and you may also have other rights which vary from state to state. 

©2024, Copyright, Best Living Systems, LLC ALL RIGHTS RESERVED 

 

 

 



HVAC/FURNACE/COMMERICAL Probes 

Register Warranty ONLINE at www.BLSWarranty.com or call 855.855.6070 

BLS/MCI™ ONE (1) Year Limited Warranty                              NO Addi�onal CHARGE 

LIMITED WARRANTY 

Your BLS/MCI HVAC Probe Air Purifier is warran�ed to be free from all defects in material and workmanship in normal 

indoor use for a period of one (1) year from date of purchase. The warranty is granted only to the original purchaser 

(proof or purchased required). The warranty is granted only to the original purchaser. The warranty is subject to the 

following provisions:  

Your BLS/MCI HVAC unit may consist of three (3) separate components. The housing ballast, which protrudes from the 

HVAC duct or other equipment once installed, the PCO cell (target plate w/UV lamp) and/or the DBI cell(s) which extend 

into the ductwork. Your BLS HVAC housing (ballast) is warran�ed to be free from all defects in material and workmanship 

in normal indoor use for a period of one (1) year from date of purchase. Your PCO target plate is warran�ed for life.  The 

UV lamp is warran�ed for one (1) year (it should be replaced when it no longer illuminates or every three years, 

whichever comes first) from the date of purchase. The DBI cell(s), is warran�ed to be free from all defects in material and 

workmanship in normal indoor use for a period of one (1) year (it should be replaced when the LED no longer illuminates 

or every three years, whichever comes first) from date of purchase. Any damages or malfunc�ons caused by negligence, 

abuse, or use not in accordance with the Owner’s Manual are not covered by this warranty. Likewise, any defect or 

damage caused by unauthorized service or the use of other than Genuine Manufacturer parts are not covered. 

The warrantor will, at its op�on, repair or replace a defec�ve Air Purifier part(s) for the Air Purifier that is covered by this 

warranty. As a ma�er of warranty policy, the manufacturer will not refund the customer’s purchase price. Repairs not 

covered under this warranty will be billed at $75 bench charge (in advance for evalua�on), and $150 per labor hour plus 

parts.  Once evaluated, the cost of repair will be approved and paid by the owner of the product prior to any repair.  

Return shipping will be paid by BLS. At its own discre�on, by company policy, BLS may require its owner to contact OEM 

prior and as an alterna�ve to any BLS approval for repair. 

To register your warranty, follow the instruc�ons listed below.  To obtain warranty service you must first contact BLS via 

email or telephone, complete the proper requisi�on form and, once approved for receipt, return the defec�ve Air 

Purifier or Air Purifier parts in the original packaging, or pay for packaging provided for you by the manufacturer, to the 

authorized service center as directed by the warrantor. All transporta�on charges submi�ed under this warranty shall be 

borne by the purchaser. Unless this warranty is expressly renewed, enhanced, or extended by the manufacturer or its 

agent, any repaired or replaced parts shall be warran�ed to the original purchaser only for the length of the unexpired 

por�on of the original warranty.  

FURTHER LIMITATIONS AND EXCLUSIONS APPLY Any warranty that may be implied in connec�on with your purchase or 

use of the Air Purifier, including any warranty of merchantability or any warranty for Fitness For A Par�cular Purpose is 

limited to the dura�on of this warranty. Some states do not allow limita�ons on how long an implied warranty lasts, so 

the above limita�on may not apply to you. Your relief for the breach of this warranty is limited to the relief expressly 

provided above. In no event shall the manufacturer be liable for any consequen�al or incidental damages you may incur 

in connec�on with your purchase or use of the Air Purifier. Some states do not allow the exclusion or limita�on of 

incidental or consequen�al damages, so the above limita�on or exclusion may not apply to you. This warranty gives you 

specific legal rights, and you may also have other rights which vary from state to state. 

©2024, Copyright, Best Living Systems, LLC ALL RIGHTS RESERVED 

 


